VICTORY
call-center
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OGPABOTKA BALWWEW BA3b .
C MAKCMUMAABHOWN KOHBEPCUEW



KPYNHENWWMN CALL-CENTER B POCCWU

2000 KOHTPOAb NOBbIE HACOBbLIE SAMNYCK

ONEPATOPOB IKAHECTBA NOSICA 3A OAVIH AEHb
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Ocyuwectengem 6onee 1000 000 CO6CTBEHHbIE CKPUMNTONOIM,

NCXOOSALLMX 3BOHKOB B CYTKM aHanutukm n CRM cucrema
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MakcumanbHOe Ka4eCcTBO Coé6cTteeHHas CPM-cuctema YHUKQNbHbIE METOAbLI AO3BOHA
O6pPAB0TKM C NEPBOro AHS n ceosa ATC
Okono 500 Teics4 HOMEpPOB KoHBepcus B 0O3BOH 00 98% 12 aTONOB OO3BOHA NO HOMEPY

ONA MCXOoOAaW X 3BOHKOB



CTPYKTYPA PABOTDI

OnepaTrBHbIY 3aMnycK 3a 1 OeHb
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[onyyeHune CocTtaeneHue O6yyeHune HacTtponka AHanuTuka
NOPTPETA KIIMEHTA cKpunTa onepaTopoB MHTEerpaumm M OTYETHOCTD

o ¢ © g ¢




CTOMMOCTb PABOT

OMJIATA 3A OBPABOTKY HOMEPA OT 45 £/ 1.0mep

LleHa dopMumpyeTcs MHOMBMOYANbHO, UCXOOA
M3 BALLMX MOTPEOHOCTEN M MOCLLUTAO0B MPOEKTO



